Oceania Customer Interaction Services

To Whom It May Concern:

RE: Customer Reference — Integrity Furniture

I have been asked to write this letter of reference because our company has recently done a major fit out of
our contact centre in Fiji. Peter and the integrity team completed the work without issue; therefore I have
no hesitation in recommending them as a company with which to do business.

The job was for fitting out 120 workstations which were designed, built and installed by Integrity. Over
value for money has been superb, and working with Integrity was straightforward with no surprises. Our
site in Melbourne will be refit in the coming months, and we have already made plans to give the job to
Integrity.

Based on our experience, any company working with Integrity should be very pleased.

Sincerely,

Timothy McPherson
CEO, OCIS




